Switchvox Subscription Services Summary

Silver Subscription Summary:
I SWITCHYOX I

- User Activation

sn.vm - Software Updates and Upgrades
' ' - Unlimited E-mail-based Support

m Gold Subscription Summary:
SH”':I“I - Software Updates and Upgrades
- Unlimited E-mail-based Support
mn - Unlimited Business Hours* Phone Support

‘ ' *Business Hours are Monday through Friday from 9am - 6pm PST.

Platinum Subscription Summary:

- Software Updates and Upgrades

- Unlimited E-mail-based Support

- Unlimited Business Hours* Phone Support

- 5 Incidents of out-of-Business Hours* Emergency Phone Support
* Busines Hours are Monday through Friday

from 9am - 6pm PST.

* Additional Incidents $200/ea.
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